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June 24" 2009

Dobbin Sales Ltd. Memorandum

To our Valued Customers, Vendors and Agents,

Since 1978 R.G. Dobbin Sales Ltd. has been a source of quality commercial plumbing products to
customers across Canada. We always strive to be the best Master Distributor in terms of quality,
service and technical expertise.

Our dedication to all of these things is not changing but our name is! Effective July 1, 2009
we will officially be known as Dobbin Sales Ltd. Please change any of your administrative
correspondence with us to reflect our new name.

If you have any questions regarding this change please do not hesitate to contact our head office
at 1-800-565-8515 or info@dobbinsales.com. We appreciate your support and look forward to
continued mutual success!

Sincerely,

Bruce H. Laing
President
Dobbin Sales Ltd.
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